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Welcome  to the summer 2012  edition of 

our news letter.   

We have web sites!!!!. 
 www.taclkootenays.com  

 www.cdskootenays.com  

 
Enter the Name The Newsletter Con-

test 

Garage Sale  Thanks to a generous dona-

tion by a local family we are having a 

Massive Garage Sale.   

Our CARF Accreditation Survey took 

place at the end of June and we are 

awaiting our results.  It takes many late 

hours and mountains of paper work  to 

Summer 2012 

The News Link 

  

TRAIL ASSOCIATION FOR COMMUNITY LIVING 

1565-B Bay Avenue, Box 131, Trail, BC 

Phone 250-368-3503   Fax 250-368-5559   

www.taclkootenays.com            tacl@telus.net 

Getting up to speed with news of TACL 

complete this process.  Thanks to all 

our staff for the extra work you put in.   

It looks like summer has 

finally arrived.    For many 

at TACL, warmer weather 

means getting outside and 

taking part in some of the 

outdoor activities our various groups 

have planned.  Check out the web site to 

the upcoming calendar feature.   

 
 

“Coming together is a beginning; 
keeping together is progress;  
working together is success.” 

Henry Ford 
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Inside This Issue:  

 The Day Program and users of the TAAC would like to thank the United Church for 

donating a pool table that we new have in the TAAC and is quickly becoming very popu-

lar.  

 Thank you to all the members of our community who support our individuals to be the 

best that they can be. 

 Sending out Best Wishes for a speedy recovery to Rob.   Hope your up and running 

soon., we miss you 

 

http://www.brainyquote.com/quotes/quotes/h/henryford121997.html
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TACL had a Residential Counsel Meeting in October of last year (2011)  and one this year in February.   

These meetings allow us to utilize section 59 of the Community Care and Assisted Living Act. As such TACL 

is obliged to provide an opportunity (at least annually) for persons in care and their parents, representatives, 

family members and contact persons to: 

Establish one or more counsels or similar organizations to represent the interests of the persons 

in care, or their parents, representatives, family members and contact persons, and  

Meet with the licensee, either as a counsel, or, if no counsel is established, and a group, for the 

purpose of;  

(i) Promoting the collective and individual interests of the persons in care, and;  

(i) Involving the persons in care in decision making on matters that affect their day to day 

living.  

 

It is time for another meeting, plans are in the works for the next meeting to happen this fall, info with be 

out as soon as it is finalized.  

If anyone is interested in becoming part of a Council, please contact either Gail Miller (250-368-3504 or 

tacl2@telus.net), or the family advocates Jim (jmrees@shaw.ca) or, Christette (cjsissy@hotmail.com).   

News from the Residential Counsel Meeting 

“We must become 

the change we wish 

to create.”  

Executive Directors Report     Summer 2012 

 

Happy Summer Everyone! I would like to thank everyone for all the hard work that was done to prepare for our 

CARF Survey. We hope to hear back from CARF by the end of summer with the results of our survey. One thing 

that stood out for the survey team was the incredible commitment by TACL team to the people that we provide 

services to in Trail and Castlegar communities. Great Job Team! The kudos do not stop there!  We will be post 

the CARF Report on our website when it becomes available. 

 

I would like to welcome some new staff to our Management Team! Big Welcome goes out to Gail Miller. Gail will be 

working in the Community Living Manager Position until August. We will be posting this position externally and Gail 

will hopefully consider throwing her hat in the ring for this permanent position.  

 

Big Welcome goes out to Tracy Fischer our new Financial Manager! Tracy comes to us with years of Financial 

Management experience!  

 

We will be planning our Annual end of Summer and Accreditation Celebra-

tion in September (Invites will go out in August) Please come and meet 

the 2012 Board of Directors and our whole TACL family. 

 

Have a Safe and Happy Summer   

 

Nancy Gurr 

Executive Director 

News From the Executive Director 
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CDS—Inclusion through Employment 

CDS is excited to welcome in Summer with some new and some returning programs.  

New Programs:  

Exciting news—we have opened an office in Castlegar to provide employment services through the new Employ-

ment Programs of BC, we opened April 1st 2012 and have been busy every since. This will increase our ability to 

provide inclusion opportunities through employment for individuals in that community.   We will potentially be 

able to start up some new programs and are also looking for opportunities to develop some Social Enterprises 

this will enable CDS to offer similar services we have in Trail that we have come to expect.  The staff are meet-

ing with a number of businesses that can provide employment opportunities for individuals.   

Homelessness Project.  

The Skills Centre and CDS are excited to be collaborating on a project to build Greater Trail's capacity to bet-

ter address the housing needs of individuals who are homeless,, at risk of homelessness and/or hard to house. 

This is a pilot project that runs until March 2013. The two housing facilitators hired by CDS are working on the 

following goals:  

1. provide outreach to individuals to support them to secure and maintain safe, affordable housing 

2. gather information working with landlords to develop an inventory of safe, affordable housing for our cli-

ent group 

Communities in Bloom completed their tour on July 14 - 16 the judges were very impressed with the hard work 

our crews do to help keep our city looking it’s best.  

Stop by CDS and check out our renovations, we are upgrading our space and expanding our Thrift Store 

space.  PLP (People Loving People) has closed down and donated a number of items to us for the CDS Thrift 

Store and we thank them for their support now and in the past.  We continue to receive donations from the com-

munity and thank the community for it’s support.   

 Come and see us at Gyro Park open Daily  11 to 7                Best Fries in Town 

“Never doubt that a 

small group of 

thoughtful committed 

citizens can change the 

world.   Indeed, it’s the 

only thing that ever 

has.” 

 Margaret Mead 

CDS Garage Sale 

 

1792 Riverside Ave.  Trail 

Trail Association Activity 

Centre 

Thursday and Friday   

Noon to 7 pm 

Saturday   9 am to 2 pm 

 

A big Thank You goes out to a local family for the 

generous donation to Thrifty Treasures  
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Community Inclusion/Day Program 

Community Support– All for one, one for all 

Community Support along with the Day Program worked together to put on the Valentines Dance. This event was a great suc-

cess with over 50 party goers in attendance. It was a lot of work putting this on and we wish to thank all those that helped out 

in any way. We would like to send out a special thanks to Wendy and the Crew from the Day Program for making all those great 

Valentines mobiles. Great job guys! The guys from Community Support and the day program also worked together in hanging all 

those mobiles and putting up all the other great decorations that brought the Upstairs of the TAAC to Life for this event. 

Crystal did the music and what a good job she did with that, its not easy being the DJ for an event like this one. It was so nice 

to see everyone out at this dance and we are hoping to have many more opportunities to celebrate.  

Summer is here and we have been busy besides our regular activities we have been hiking at Champion Lakes, attending Music 

in the Park and Gold Fever Follies even got out to practice our golf skills.  We hope that everyone has a great Summer! 

Residential News 
“The ache for home lives in all of us, the safe place where we can go as we are and not be questioned.”  

-Maya Angelou 

Forrest Place 

We’re Going to Vegas Baby!!! 

If you haven't heard yet, a few of  us 

from Forrest Place are going to Vegas 

in December.  We’re excited and can’t 

wait.  We have tickets to Shania Twain 

and plan on attending some other ex-

citing  activities.  We are busy fund 

raising, our first endeavor is and ongo-

ing bottle drive.  If you think you can 

help out please  drop off returnable 

bottles to Forrest Place or give us a 

call (250-368-3511) and we will ar-

range a pick up. Thanks in advance we 

appreciate all your support. 

Tara, Shari & Andrew  

 

Fruitvale House 

Hey News Link, this past winter we 

supervised Rob W. as he build us a 

beautiful new bathroom with an ultra-

modern sit down rain shower (very 

cool), other’s reno were done too but 

we like the shower best. One of the 

highlights of our past winter was tak-

ing in the local 

hockey games.  We 

are now officially 

hockey fans—Go 

Smokies…Go Night 

Hawkes…   

 F.H. has a new 

short term resident 

who is keeping everyone on their toes. 

Staff and individuals are still remem-

bering a past resident who we all will 

miss. One of our individuals. had a very 

nice camping trip  with the Alpha Gang 

and another is waiting anxiously for her 

second knee replacement. Everyone is 

happy that summer is finally here, took 

long enough.  Good times at F.H. 

 

Alpha House 

Things here at Alpha house since the 

our last update has been very busy. In 

the last few months we have been for-

tunate enough to get out to the movies 

a few times. Having the movie theater 

right down the street has its ad-

vantages. We hosted the February 16 

Resident Council Meeting and got to 

host our friends from Fruitvale house in 

the process.  

We went to Halcyon Hot Springs Feb, 

1-3. What a fabulous getaway! Norm, 

Ena and the Alpha housemates spent 

two wonderful days soaking up beauty 

of this backcountry mineral hot 

springs destination. This was a fan-

tastic place to break the winter mo-

notony of snow ice and more snow.  

June had Dan, Frank, Annette & Wil-

lie from Alpha House and Vance from 

Fruitvale House enjoying a 3 night 

stay at Lemon Creek Lodge near 

Slocan City.  A couple days were spent 

walking the “Rails to Trails” and what 

better way to spend a rainy day than 

enjoying the natural healing waters at 

Halcyon Hot Springs.   

 

http://www.brainyquote.com/quotes/quotes/m/mayaangelo386838.html
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Community Inclusion/Day Program 

Progression Report           July 3, 2012 

The progression at the Day Program is coming along slowly but surely.  The Ad 

Hoc committee has approved a trial schedule of activities and services that incor-

porates opportunities to include all of the ideas and suggestions as forwarded by 

the individuals and stakeholders from the April 2012 meeting.  We have sched-

uled an upcoming Day Program team meeting to discuss methods and timelines 

for implementing this new schedule.  Our proposed date of implementation is 

Monday July 16, 2012. 

In accordance with our commitment to transitioning day supports to be deliv-

ered within an employability framework, we have developed a trial process for 

observation, documentation, and accountability to ensure that our service deliv-

ery is goal-relevant and purpose-driven.  We will seek feedback from individuals 

and staff to determine levels of satisfaction and effectiveness with this trial pro-

cess and refine accordingly.  This process and schedule will be reviewed on an 

ongoing basis as necessary, and updated monthly through the team meeting 

process. 

The following were items that were discussed and identified during weekly super-

visor meetings as being priorities for service delivery: 

 Scheduling of activities will be consistent and maintained with built in 

flexibility. 

 We will be working on transitioning of ongoing and future activities into 

an employment based theme. 

 We will also be working on mind set changing/shifting for staff – observ-

ing for a purpose and documentation. 

Occurrence based reporting has commenced and if an individual does not 

attend a program 3 times in a row it needs to be reported to CLBC. 

50 % of activities at TAAC need to be employability and community inclusive 

based.  

Skill/outcome/goal or project = time limited (3 months for knitting) 

 

Since distributing volunteer packages, we have received some positive responses.  Com-

pleted packages have been forwarded to admin for review and processing.  We are also 

exploring possibilities from other volunteer pools, including former People Loving People 

volunteers. 

 

Participants assisted with the community-based clean-up of Groutage Ave and the his-

toric Groutage Apartment building on June 13.  Pictures were published in the Trial 

Times to show case our contribution. 

On June 28 our group attended the annual CLBC picnic and enthusiastically participat-

ed in the karaoke entertainment, both singing and dancing. 

Communication at every level has been, and continues to be, a priority with increased 

opportunities being facilitated through a recent agency-wide staff meeting and an up-

coming program team meeting.  Supervisors continue to improve computer-based skills 

to enhance and improve communication opportunities while continuing the practice of 

site to site communication books for relevant day to day items and staff-to-staff and staff

-to-supervisor communication. 

 

Ad Hoc meetings have been ongoing and have identified several ideas, including: work-

ing on how to reframe things and how to see them in an employment view – “what skills 

did you use at coffee group?”; “waiting your turn”, etc..  Discussed changing the name of 

the day program;. Need to attach goals to each program e.g. Walking group = communi-

ty safety.; weekly supervisor meetings ; good ideas to implement staff morale – generate 

ideas, seek staff input, determine timelines for implementation, perhaps create a com-

mittee for staff events or fun days.    Each of these items will be introduced and discussed 

at our upcoming team meeting, with results to follow in our next report. 

 

Niki and Teresa,    Day Program 

NAME THE NEWS LETTER CONTEST 

One of our goals at TACL is to continue to improve our communication,  we have our website up and running and will be updating 

it on a regular basis.  We will also be publishing our newsletter quarterly.   

The newsletter has had a few different names through the years; 
 the time has come to pick one or come up with a new one.   

    
 
  
 

 

 
 
 
 

Pick a name and be entered into our contest.  
Mail  = Box 131 Trail, V1R 4L3 
Drop off - TACL—1565 Bay Ave 
Email - tacl2@telus.net 

Past names      your pick  

The Link  

The News Link  

TACL News Link  

Other suggestions: 

 

Name:    

Phone Number:  

Email:  
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Fun Friday’s 

July 20 – Nancy Greene Lake 

July 27 – Gyro Park 

August 3 – Nelson – Lakeside Park 

August 10 – Creston Loop – tentative 

August 17 – Harding Ranch 

August 24 – Golf @ Salmo 

Call Day Program for more  

information   

250-3683504 
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The Child and Youth Program has just returned from an all expense trip to Golden.  The kids and staff worked hard all year 

long to fundraise for this excursion, with a combination of bottle recycling and selling homemade hotpacks. 

To remain closer to nature, we tried something new and stayed in Teepees, which was more comfortable than tenting it!!    We 

took part in an interpretive program about wolves to learn many fascinating facts and be able to watch them in their enclo-

sures.  We were fortunate enough to see baby wolves too. 

We also took a tour on a buffalo ranch.  We were all shocked at how big they really are!!  One of the most interesting facts 

about buffalo is that there is a “protector” in the herd and will charge anyone or anything that they feel is endangering her 

family. 

We all had a fantastic time and the kids are wondering where we’ll be going for our next trip.   

CYC Program 

Jessica and Abby with baby wolf Flora. 

Andrew  getting a face wash  

from one of the pups.  

Northern Lights Wildlife Wolf Centre 

     http://www.northernlightswildlife.com/ 
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We are always looking for new ideas and ways we can improve our ser-

vices. If you have any; comments, questions, concerns, or ideas, please 

take this opportunity to let us know.  This is your opportunity to 

share, your input or ideas might be the “Out of the Box thinking” that 

could change the world. 

 Simply fill out the bottom portion and send it to us either by mail or 
drop it off at the office..  

Mail  - Box 131 Trail, V1R 4L3 
Drop off - TACL—1565 Bay Ave 

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 

Your Name and Contact infmation:_________________________________________________________ 

Your Chance to Share  

 Volunteer Opportunities 

Do you have a hobby or interest you would like to share?  

 Do you want to get involved the programs we offer at TACL?   

Do you have time on your hands? 

Do we have an offer for you  —  Volunteer   

 It’ll be one of the most fulfilling things you have ever done.  

Our volunteers make a difference.   

Give us a call today for a volunteer package.  
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 Recent Training, Skill Building and Educational Opportunities 

 Critical Incident Reporting 
 Customized Employment 
 Dysphagia In-service 
 HBT Changes 
 Level 1 First Aid  
 MPP Training 
 Positive Practices in Behavioral Support 

Through Non-Linear Applied Behaviour 
Analysis 

 Prevention in Motion—Creating Safe En-
vironments for Vulnerable Adults 

 The Ties That Bind 
 Universal Precautions and Infection Dis-

ease In house training  
 Web Site Introduction Training 

Upcoming Training, Skill Building and Educational Opportunities 

 Class 4 Study Group 
 Customized Employment—What, Why, 

Who 
 Introduction to Computer Use 

(Computer Basics) 
 Medication Training 
 Objective documentation 
 Policy and Program ongoing review 
 

Suggestions or Requests for future training  
- please call or email Gail (tacl2@telus.net) 
or Nancy (tacl@telus.net)  
 
If you see a training opportunity being of-
fered, let us know and we will get it out to 

other staff who may be interested.  
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 RESOURCES  

BC Nurseline -    HealthLink BC  www.healthlinkbc.ca  

Anywhere in BC: 8-1-1 

TTY (Deaf and hearing-impaired): 7-1-1 

Speak to a nurse: Call 8-1-1 to ask a registered nurse your health questions, any hour of the day or night. 

Nurses are available 24/7 to help you with non-emergency health concerns, to discuss symptoms and procedures 

and recommend whether you should see a health professional. 

Speak to a pharmacist: Call 8-1-1 to ask medication questions. Pharmacists are on call at 8-1-1 when your com-

munity pharmacist may be unavailable, every night from 5 pm to 9 am. 

For nutrition advice, call 8-1-1 and we’ll connect your with a dietitian. 

Great Website for Self Advocate and Families 

Welcome to 101 Friends 

Our 101 Ways to Make Friends Book and Website will share strategies for creat-

ing, expanding and deepening networks of support for folks with disabilities, their 

supporters, friends and families... for our workshop schedule, check out 

www.101friends.ca 

NEWSLETTER BY E-MAIL! 
Help us save the environment! 

Would you like to receive your newsletter by email? 

If so, please contact Gail Miller our Community Living Manager, 

tacl2@telus.net   

Featured TAAC Artis
t 

Julie Swinarchuck  

http://www.101friends.ca
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Residents’ Bill of Rights 

Commitment to care 

1. An adult person in care has the right to a care plan developed: 

(a) specifically for him or her, and 

(b) on the basis of his or her unique abilities, physical, social and emotional needs, and cultural and spiritual preferences. 

Rights to health, safety and dignity 

2. An adult person in care has the right to the protection and promotion of his or her health, safety and dignity, including a right to all of the 

following: 

(a) to be treated in a manner, and to live in an environment, that promotes his or her health, safety and dignity; 

(b) to be protected from abuse and neglect; 

(c) to have his or her lifestyle and choices respected and supported, and to pursue social, cultural, religious, spiritual and other interests; 

(d) to have his or her personal privacy respected, including in relation to his or her records, bedroom, belongings and storage spaces; 

(e) to receive visitors and to communicate with visitors in private; 

(f) to keep and display personal possessions, pictures and furnishings in his or her bedroom. 

Rights to participation and freedom of expression 

3. An adult person in care has the right to participate in his or her own care and to freely express his or her views, including a right to all of 

the following: 

(a) to participate in the development and implementation of his or her care plan; 

(b) to establish and participate in a resident or family council to represent the interests of persons in care; 

(c) to have his or her family or representative participate on a resident or family council on their own behalf; 

(d) to have access to a fair and effective process to express concerns, make complaints or resolve disputes within the facility; 

(e) to be informed as to how to make a complaint to an authority outside the facility; 

(f) to have his or her family or representative exercise the rights under this clause on his or her behalf. 

Rights to transparency and accountability 

4. An adult person in care has the right to transparency and accountability, including a right to all of the following: 

(a) to have ready access to copies of all laws, rules and policies affecting a service provided to him or her; 

(b) to have ready access to a copy of the most recent routine inspection record made under the Act; 

(c) to be informed in advance of all charges, fees and other amounts that he or she must pay for accommodation and services received 

through the facility; 

(d) if any part of the cost of accommodation or services is prepaid, to receive at the time of prepayment a written statement setting out the 

terms and conditions under which a refund may be made; 

(e) to have his or her family or representative informed of the matters described in this clause.  

Scope of rights: 

5. The rights set out in clauses 2, 3 and 4 are subject to: 

(a) what is reasonably practical given the physical, mental and emotional circumstances of the person in care; 

(b) the need to protect and promote the health or safety of the person in care or another person in care, and 

(c) the rights of other persons in care. 

These rights are posted pursuant to section 7 (1)(c.1)(ii) of the Community Care and Assisted Living Act 

If you have a health and safety concern or complaint about a licensed child care facility, please contact Licensing Direct. 

Phone: 1-877-980-5118  8:00am - 5:00pm PST, weekdays excluding statutory holidays 

Fax: 250-868-7760  Mail: 1340 Ellis Street Kelowna, BC. V1Y 9N1 
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TACL’s Mission Statement, Service Principles and Vision 

 

-OUR MISSION STATEMENT- 

The Trail Association for Community Living is committed to providing service and support to 

individuals with developmental disabilities. These individuals are encouraged to maximize their 

strengths while living and working interdependently within the community. The Association ad-

vocates on behalf of individuals with developmental disabilities to enhance quality of life, pub-

lic understanding and community acceptance. 

 

-OUR SERVICE PRINCIPLES- 

 We will create services consistent with the needs of individuals.  We will create opportu-

nities for those in the individual’s personal network to assist the person to define their 

support needs. 

 We will create an environment where staff members see their role as supporting the 

needs and aspirations of the individual.  We will empower staff teams to be cohesive, 

highly motivated, focused, trained and committed to the Mission of the Association.  

 We will integrate individuals into the larger community. 

 

-OUR VISION- 

 We will be an excellent provider of quality services to children, youth and adults who are 

intellectually challenged and to their personal networks. 

 We will act for and advocate on behalf of these citizens to achieve their hopes and 

dreams. 

 We will act with integrity and will provide maximum overall value for resources entrusted 

to us. 

 We will be known and respected in the community. 

 We will collaborate with others in the community to support the pursuit of common goals. 
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Community Inclusion   

Volunteers from Day Program helped Communities in 

Bloom in the Groutage Area Clean up  

Garbage was gathered, Trees were trimmed, 

Grass was cut,  Raking and sweeping happened, 

Plants were planted.  Lunch was supplied by the 

Kiwanis Club,  and Friends were made.   

“Many hands make light work. 
“John Heywood  


