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Spring has Sprung  

You don’t have to look far to see signs of spring.  
Spring means longer days, warmer weather, and the 

first buds of flowers blooming.  
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The Renovations at 
our administration 

office are complete, 
stop by and check out 
our revitalized space 

Parking Lot 
Spring Clean up 

Crew 

Down Town 
Crew Member 

Tim 



Greetings from the Board of Directors  

I hope everyone has the opportunity to get out and enjoy the (occasional) Spring weather after 
what felt like a long winter. If you come across some unwanted treasures during spring clean-
ing, please consider a donation to our thrift shop. And please take a moment to look through 
TACL’s new website at http://www.taclkootenays.com/ for a current list of upcoming events 
and information about our services. 

The Annual General Meeting is scheduled for Tuesday, June 25 at the Activity Centre. If you are 
interested in joining the Board (or know someone who would) please contact the TACL main 
office. We are also looking for volunteers for various projects and fundraising, such as the Meat 
Draws and ongoing work on a community gardens pilot program. 

The Board, management and staff are all working hard towards our next accreditation review 
scheduled for June 19 to 21. Please stop by the TACL office on June 19 to welcome the accredi-
tation team from CARF. More information about the CARF accreditation is available on our 
website and in the Family Manual.  

William Westcott 
Board Chair 
 
 

Outcome Management Report 

Our Outcomes Management Report summarizes our efforts in continually improving our ser-
vices to meet the needs of the individuals we support. 

The Performance Improvement process includes us asking for feedback from our entire stake-
holder the individuals we support, their families and support networks, staff, community part-
ners and our funders. We take this input, review it, and set goals for improvement, and then 
evaluate how we are doing in meeting those goals.  

Every October, we then start the process again, by asking for input from our stakeholders.  

We would like to sincerely thank each and every person that has  
taken the time to give us feedback.  

 
 

It is the goal of the TACL that everyone can access and understand this report. 
This report is like a report card. It says what we do and how we do it. 

It tells what we think we do well and what we want to do better. 
Copies of the report can be found on our website. 

Copies will be available at request at our administrative office    



  

“Success - To laugh often and much; to win the respect of people and the affection 
of children; to earn the appreciation of honest critics and endure the betrayal of 
false friends; to appreciate beauty; to find the best in others; to leave the world a 
bit better, whether by a healthy child, a garden patch or a redeemed social 
condition; to know even one life has breathed easier because you have lived; this is 
to have succeeded.” 

- Ralph Waldo Emerson 
  

A word from our Executive Director 

Spring has hopefully arrived and with it, the anticipation of renewal and new growth. Spring brings a 
sense of optimism of what is yet to come; warm weather, sunny days, gardens blooming or perhaps 
that long awaited first boat ride of summer. Trail Association for Community Living is also experienc-
ing a sense of renewal and of optimism for the future as we are actively working towards our Associa-
tion wide program goals and meeting a strategic plan. 
 
Check out our Outcomes Management Report Located on our Website. If you do not have access to a 
computer to review this report, please contact the main office in advance and we will print you off a 
copy.  
In addition, if you or a family member needs assistance reading or requires clarification about this re-
port please feel free to contact me directly for assistance. 
 
Spring, also brings a number of fantastic training opportunities for TACL staff, thank you to our TACL 
families for understanding the importance of continued education of TACL staff. Our services need to 
require all staff to stay current in the field, whether it’s applying the latest research, understanding a 
new regulation and its implications, maintaining a professional credential, or acquiring additional train-
ing to meet the needs of an aging population.   
 
Our Accreditation Survey is scheduled for June 19th – 21st. We look forward to seeing a great turn out of 
families and individuals served at our opening ceremonies of our survey. We will send out invitations at 
the beginning of June.  
 
Enjoy our spring 2013 newsletter, and please provide us with any ideas, pictures or feedback you may 
have for our next edition of the link.  
 
Wishing you all the best that spring and summer has to offer.  
 
Nancy Gurr 
Executive Director 



CARF   
What is it?  CARF (Commission on Accreditation of Rehabilitation Facilities) is an 

independent, nonprofit accreditor of health and human services.  

What is Accreditation? Accreditation is a process that demonstrates a provider 

(TACL) has met standards for the quality of its services.   

What does this mean to TACL?  Accreditation demonstrates TACL’s commitment to be continu-

ously improving our service quality and to focus on providing the best services we can to the peo-

ple we serve.    
A survey team from CARF International* will be visiting on 

June 19 - 21, 2013 
We invited the surveyors to evaluate how well we meet international standards for quality. The survey 
will tell us what we are doing well and ways we might improve. As a result of this survey, we may earn 

or continue accreditation. 

As part of the survey, the surveyors will interview people who receive services, their families, our staff, 
and others. Some questions the survey team members might ask people are: 

Do we provide a clean and safe setting? 

Do you receive the services you need and want? 

Are you treated with respect? 

Do you take part in planning your services? 

Are you told what you need to know about your services? 

Are your questions answered in a way you understand?  

Do you know where to go with questions or concerns? 

If you would like to talk with one of the survey team members or want to learn more about CARF Inter-
national, please let one of our staff members know. You may also contact CARF International directly. 

Internet: www.carf.org/contact-us 

E-mail: feedback@carf.org 

Mail: CARF International, 6951 East Southpoint Road, Tucson, AZ 85756 

Toll-free telephone: (866) 510-2273 

Fax: (520) 318-1129 
 

 
*CARF International is an independent, not-for-profit family of organizations (including CARF, CARF Canada, and 
CARF-CCAC) that provides accreditation in the field of human services.  

 We welcome our individuals, family members, caregivers, support 

people, staff, community members and stakeholders to our 

orientation/ welcoming meeting for our Accreditation Survey. 

Date/ Time:  June 19, 2013 @ 10am 

Place: TAAC upstairs 



Health and Safety Committee 

Review of Incident Reporting for 2012 

 
Critical – total of 23 Reportable Incidents in 2012 (29 in 2011) 
7 Aggressive/Unusual behaviours 
2 Emotional Abuse 
2 Fall 
3 Financial Abuse 
1 Missing and wandering 
2 Other injury 
6 Unexpected Illness  
Recommendation:   Review and update Positive Support Strategies 
 Ensure all staff have read and understand support strategies  
 All staff to take Abuse Prevention Program 
 All staff to take / update Mandt Training  

Annual sign off of Code of Ethics, Polices and Procedures 
Self – Care and personal Boundaries training for all staff 
Competency based Incident report training 
First – aid for Mental Health training for relevant staff 
Continue to facilitate Residential Council and Self- advocate groups  
All staff to review Mission, Vision statement annually during Performance Re-
view      

In-house  
16 Medication errors 
14 Noticeable Bruising / Scratches 
2 Other 
42 Falls 
8 Illness 
Recommendation: Competency based Medication Review for all staff 
   Review and identify fall, incorporate prevention strategies 

Ensure HSCL/ Pharmacist reviews all meds and PRN’s  
  
Behaviours (recurring) 
2 Hitting 
3 Self harming 
2 Screaming 
12 Aggressive / Unusual behaviour 
Recommendation:   Ensure all staff have read and understand support strategies  
   Staff to take Mandt training (Formally non-violent crisis intervention) 

Request assistance from DDMH for positive support strategies.  
 
Summary 
110  Reportable and In- house incidents in 2012 
231 Reportable and In-house incidents in 2011 
121 Reduction of Reportable and In-house incidents in 2012 



Forrest Place 
So let’s begin with the Vegas trip. 
December 3, 2012 won’t be forgot soon as 
that was the beginning of a great trip for 
several of the Forrest Place residents along 
with Patty Constantin and staff. 
Everything went smoothly as everyone 
during the trip was very helpful and went at 
out of their way to make the  experience 
unforgettable, example Stuarts on the 
plane played Shania music over the speakers 
and answering all questions asked by the 
individuals. Weather was warm and the 
evenings full of excitement…lights, people 
and music everywhere. The Shania concert 
was amazing and the reactions by the 

individuals when she come onto the stage was priceless.  We all want to thank 
everyone who helped make this possible and for the extra help provided by 
Patty.  The excitement lasted all month long and S.G.’s hands are still “hot.”   

January was quiet however we do want to wish a belated Happy Birthday to 
Mrs. Alvarez. Everyone attend 
the Valentine’s Day  Dance at 
TAAC, there was  an 
Ainsworth trip in March and 
Easter was spent with families. 
Spring is in the air and 
everyone is looking forward to 
summer.  

Once again we want to thank 
everyone for all the support 
they give throughout the year.  

 

Katrina 

Residential News 



Fruitvale House 
Welcome our new resident, he joined us from 
the Grand Forks are and is settling in. 

We are busy gathering rakes and shovels to get 
on with our spring yard work, the snow is gone 
and we are all ready to start enjoying the patio 
and the sunshine.  We started 2 plant trays 
and half the seedlings have sprouted and 
started to grow, we will have a nice variety of 
pretty flowers to plant. 

We recently got a bread maker and the gang 
has been involved in making some very health 
whole grain breads.  This has been a hit and it 
doesn’t last long. 

Spring is a time to redecorate, we have new 
living room curtains; it took a bit to get a 
strong enough support system. Thanks to CDS 
and WKYAWS for custom making the holders 

Apr.29-May 1 we are going to “Beauty and the 
Beast” in Kamloops, everyone is very excited.   

Bob 

Alpha House 
Alpha residents enjoyed the 
“Spring Fling”.  Julie  Dan & An-
nette finished off the Special O 
bowling season,  with Julie and 
Annette  participating in the 
bowling tournament complete 
with dinner and dancing.  They 
are looking forward to starting 
Special O Bocce.   Alpha house 
did respite for a couple people 
and now welcome their new house 
mate, Fred.   

Alpha House again did our winter 
vacation with a trip to Halycon 
Hot Springs,  always a good way to 
soak away the winter blahs.  

Norm 

Alpha House hosted a Birthday Party for one of 
their staff.  The houses all got together to 

throw a surprise party to 
honour a milestone birthday 

for a special lady. 

Happy Birthday 

Sandra 



April, May, and June 
Showers, sun and blooms. 

From all accounts 
It’s busy 

We work hard 
To not get dizzy! 

We’ve planned 
For all occasions 

From spring cleaning 
To a mother’s celebration. 

We welcome students 
All around 

Practicums and work experience 
Abound! 

See the calendar 
For all the latest; 

Your Day Program 
Is the greatest!! 

 

 

 

We took the time to interview some regulars and asked:  

“What do you think of your day program these days?” 

Quotes from individuals: 

 My favourite time is “all the time, Monday to Friday.” K.S. 

 My favourite time is “going to the gym.” S.H. 

 My favourite time is “helping.” T.M. 

 

Quotes from staff: 

 “I think it rocks.  We’re so busy and we get to be creative.” K.H. 

 “Because it’s so busy, it’s phenomenal when the staff can work together to make it cohesive.” W.H. 

 

Niki 

“In a Nutshell” 



Community Support  
Hello everyone!  

Here is an update of what Community Support has been doing and will be doing in the future. Our cooking group, 

men's and ladies group and social rec continue to be well attended. We anticipate that we may have 2 more indi-

viduals for cooking group. The more the merrier! The group enjoys planning and preparing the meals. Eating them 

is an added bonus! 

We have planned a dinner for mid  April and are inviting Fruitvale House. The group will create the menu and make 

the invitation as well as deliver it. The following month will be Forrest House and then Alpha House the next 

month. 

We are decorating eggs for Easter and having some treats from the Easter Bunny during Men’s and Ladies this 

week. We have various discussions on Health and Safety during our regular Men’s and Ladies groups as well as go 

for walks, weather permitting. 

We went to Ainsworth Hot springs recently and the group had a great time! We have enjoyed going to the movies, 

swimming, performances at Charles Bailey Theatre, Smoke Eater games and dinners at various locations during 

our Social Rec hours. This week we are going to the casino in Castlegar then Boston Pizza for dinner. The individu-

als are excited about this and can’t wait to go! During this trip we are going to video all of us and put the video to 

music. Hopefully it works out and we will have something to share with everyone that is entertaining as well as fun-

ny! 

We are also having an ongoing bottle drive to raise money for our trip to Kelowna in July. This is to help offset the 

cost so more of our group can go that wouldn’t otherwise be able to go. Our plan is to stay in a motel overnight and 

take them to Skandia, a fun activity place as well as to the mall and wherever else they might like to go. That’s all 

for now! 

Child and Youth Care 

CYC has a new participant, he joined us mid-February.  Welcome Noah!!!  He seems to have settled in with his 

peers and staff. 

We have a youth turning 19 in May!!!  This is an exciting and significant milestone in his life.  He has decided to vol-

unteer with us as a peer mentor during this transition. 

During Spring Break, we rented the Royal Theatre.  We had past, present and potential future participants attend.  

Everyone enjoyed the movie and having a “private viewing”.  We will definitely be doing this again!! 

CYC is doing a Penny Drive for a fundraiser at this time.  If you have any pennies to donate, it would be greatly ap-

preciated. 

Rosie 

“Every successful individual knows that his or her achievement depends on a community of persons working together. 
Paul Ryan 



Career Development Services through a different lens. 

Practicum Student Lens 
“I am grateful to have the opportunity to learn and grow with CDS as a 
practicum student currently completing my Human Services Diploma, social 
work specialty.  The client population CDS serves is fairly diverse and I have 
witnessed how CDS is able to be extremely flexible and accommodating to the 
unique strengths and needs of their clients.  They provide the community with 
so much more than employment services.  They are able to give their clients 
confidence, independence, self-esteem, dignity, inclusion, purpose, and life 
skills.  The power that non-judgmental, inclusive, and flexible services can have 
on an individual’s overall well-being can be seen clearly at CDS.”   
-Andrea Kitchen,  Selkirk College, SSW 

Client’s Lens—What does CDS mean to you? 

“The job coaches are helpful and I 
feel happy to come here. I like 
talking and asking staff ques-

tions.  I feel confident in asking 
for help.  The staff and my co-
workers are nice.  I like my job 

and having an income.” 

“We feel safe to ask for help 
when we need it. We get to 
be creative and have been 

able to branch out into help-
ing others in our community 

outside of CDS.” 
-Lee & Bunny 

“CDS gives me my self-
confidence back.  I have learned 
how to avoid conflict with others 

and the job counselors are so 
accommodating.  CDS is the best 

place I know to come and get 
help if I need it.” 

-Janis 

“CDS mean fulfillment. The peo-
ple at CDS are thoughtful and a 

loving group people and if I need 
things they are more than help-

ful. They have helped when I 
needed things like stuff for my 

house or rides to get groceries.” 
-Nick  

“I like the Thrift shop clothes and the people.” -Wayne “I think independence and team-

work.  I like the fact that I can do 

what I love, which is painting.”  

 -Lee 

“They trust us to work 

independently and make 

decisions for 

ourselves.  

Shelia has 

always said, if 

“I have a job and get to do something and not always at home.  Working in the thrift shop I get to meet new different people and socialize.” 





Special Olympics BC 

Trail News 
Spring 2013 

 

Starting off on a sad note. We are saddened by the passing of Joe Henke. We are go-

ing to miss Joe at bowling, skiing, bocce, swimming......but mostly the site of riding 

around with his dad Dave in the sidecar. Miss ya Joe....you meant alot to all of us. 
 

What a busy spring it is going to be, coming out of an exciting winter season. 

Just returning from the rescheduled sport festival, Stuart, Collin and Michelle had a 

very busy weekend. The whole purpose of the high performance swim program is for 

the swimmers to find their strengths and weaknesses in and out of the pool. So Fri-

day night Michelle and Collin met with a group who had just returned from Sochi Rus-

sia. This group is the same group that headed the "own the podium" program for the 

Canadian athletes before the Vancouver Winter Olympics. They explained that work-

ing with the Special Olympics athletes is no different than working with Olympic ath-

letes. The goal is still to help them reach their fullest potential. 
 

Saturday morning they all headed to Simon Fraser University to start a long day of 

testing and learning for both coaches and athletes. Stuart started his day in a gymna-

sium where there were stations set up for the athletes. Each station had a different ex-

ercise or task for the athlete and their results were recorded. These results will be 

looked at and recommendations will be made to help Stuart make improvements for 

next time. After a very short lunch break they moved to a pool where, guided by three 

top Swim BC coaches, Stuart was put through different swimming tasks to show 

proper stroke technics that will maximize his potential and make him a better swim-

mer. During this time in the water, Stuart was filmed above and below the water. The 

results will then be sent to Stuart, Michelle, Jakki and Collin with recommendations to 

help Stuart become a more all around swimmer and to help Michelle, Jakki and Col-

lin be better coaches for all of our swimmers. The swimmers are also very busy train-

ing for the Summer games. 
 

Our ski team wrapped up their season with a competition in Kelowna at Crystal 

mountain, then enjoyed their last day of skiing this past Sunday where they had 

lunch up at the Paradise lodge. Great job by Kurt and his support cast of coach-

es.....Well done !....Big thank you goes out to RED MT. resorts for another supportive 

year. 



Bowling is also coming to a close. The Wil Ackerman Tourney is fast approaching. Teams 

from the Kootenays will be coming to Trail on the April 20th weekend for two days of 

bowling, and a great banquet at the Riverbelle...followed by a dance. Should be a blast. 

Great job by Sheila this year and all of her coaches. This was probably a record year for the 

number of bowlers we had coming out every Monday night to Glenmerry bowl. 
 

Floor hockey has been very busy for the Roadrunner team. Practicing with the Beaver 

Valley Nitehawks, or playing games against EZ Rock, RCMP, Kootenay Savings Credit Un-

ion, Fruitvale Firefighters, Warfield Fire Fighters, Fruitvale elementary school teachers, 

44th combat engineers and The Nitehawks. The Roadrunners are travelling to Kelowna for 

a season ending tourney with teams from Kelowna, Kamloops and Vernon. Should be a 

lot of fun. Thanks goes out to Leanne, Alan, Cathie, Gord M for getting the guys out to the 

gym. 

The roadrunners finish off the season April 23rd with a game against local supporters. 

Come on out to the Trail Middle School and join in the fun. 

Also big thanks to Mike Clarke for helping out with the coaching. 

Club Fit will be winding up this spring. River and Stacie do an awesome job putting all of 

the athletes through the exercise program. Next year it is our hope to have more from 

our group to come out and join in. 
 

Looking ahead to the next few months. Golf will be starting up out at Champion Lakes. 

Unfortunately Brenda has had to step aside for this year, so we are in the process of find-

ing a new head coach for Golf. Will keep you posted. Bocce will also be starting up, as will 

Soccer. Dates will be announced very soon. 
 

Our Trail Local will be selling baking at Safeway's annual Special Olympics Day. Linda will 

be calling for volunteers and baking. This will be at Safeway. Sat April 27th from 9 A.M-3 

P.M...call Linda/Al....for more information. 250-368-9585 
 

The Law Enforcement Torch Run is also close by. Tues June 4th, we will be hosting the 

Torch Run at Gyro Park. Things kick off with the run starting at 4 P.M., followed by a BBQ 

and games. Registration info is included. 

Visit www.specialolympics.bc.ca/letr to register online or to print out a registration form. 

Registration is only $25 and includes a Law Enforcement Torch Run dri-fit technical T-shirt 

to be worn on the day of the run. 
 

And don't forget the Summer Games. Trail will be sending 13 athletes and 6 coaches to 

Langley in July. All of our athletes and coaches will be flying there and back this July. The 

Kootenays will be sending the largest team ever to the games. 90 athletes and coaches. 

Way to go Kootenays. 
 

Lastly keep track of what we are doing here in Trail .Check out our Facebook page. Special Olym-
pics BC-Trail or our website www.SOBCTrail.com  

http://www.specialolympics.bc.ca/letr
http://www.SOBCTrail.com/


Training, Skill Building and Educational Opportunities 

Suggestions or Requests for future training  

please call or email Gail (tacl2@telus.net) or 

Nancy (tacl@telus.net) . 

Without continual 
growth and 

progress, such words 
as improvement, 
achievement, and 
success have no 

meaning" 
Benjamin Franklin 

Recent  

* Mandt  Instructor Training 1 staff  

 Mandt Training – All staff  

 First Aide Training- all staff  

 Aging in Community for people with Develop-

mental Disabilities and their Families- 3 - staff  

 ICM training – 9  staff  

 First Aid for Mental Health care workers- 14 staff  

 Self-Care and Personal Boundaries- all staff 

 Reportable  Incidents  Training  - all staff responsi-

ble for dispensing meds 

 Beyond Barriers Symposium – Vancouver - 2 

staff   

 Fire Suppression – all new staff 

 Customized Employment  - 8 staff 

Ongoing, Upcoming and Requested 

* Hand washing review with Public Health for 

all individuals and staff  

  Community & Home Safety—all individuals 

RCMP - School Liaison Program 

RCMP - Personal Safety Program 

Crime Prevention Program  

Anti Bullying  

* Safety On Line—all individuals  

 Policy and Program review 

 Reportable  Incidents  Training 

 Mandt   Training 

 Redcross Abuse Prevention  

 Objective Documentation 

 Medication competency  based 

 Dementia and Senior Support 

 Advocacy—individuals and parents/caregivers 



 Volunteer Opportunities 

Do you have a hobby or interest you would like to share?  

Do you want to get involved the programs we offer at TACL?   

Do you have time on your hands? 

Do we have an offer for you  —  Volunteer   

It’ll be one of the most fulfilling things you have ever done.  

Our volunteers make a difference.   

Give us a call today for a volunteer package.  

We are always looking for new ideas and ways we can improve our ser-

vices. If you have any; comments, questions, concerns, or ideas, please 

take this opportunity to let us know.  This is your opportunity to 

share, your input or ideas might be the “Out of the Box thinking” that 

could change the world. 

 Simply fill out the bottom portion and send it to us either by mail or 
drop it off at the office..  

Mail  = Box 131 Trail, V1R 4L3 

Drop off - TACL—1565 Bay Ave 

Send us an email  tacl@telus.net or tacl2@telus.net 

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________ 

Your Name and Contact infmation:_________________________________________________________ 

We look forward to hearing from you!! 

Your Chance to Share  



Check out our Face 

Book page for more 

photos of our Mothers 

Day Tea.  

Those we call "mother" may 

not have given birth to us, but 

they have been by our side - 

nurturing, guiding and com-

forting us every step of the 

way. 

“A mother understands 

what a child does not say" 



At times, a mother is the 

only person who cares to 

listen to what is in our 

hearts and on our minds. 

She is the one that we can 

count on to love us for 

whom we are, not what 

we do.  





Residential Council 
Fruitvale House hosted our February Residential Council Meeting it 
was well attended by all our homes and a few parents and support peo-
ple.   

We reviewed the purpose of these meetings are so the people we sup-
port and their families and caregivers have an opportunity to meet as a 
group to promote their collective and individual interests.   As well as 
be involved in the decision making on matters that affect their day to 
day living. 

Discussion was held on what people liked in their homes and what 
changes they would like to see. 

Next meeting will be planned for early fall. 

Refreshments were served and enjoyed by all. 

Thank you Fruitvale House staff and residents. 

The Trail Association for Community Living would like to thank Jennifer 
Cook from Kootenay Columbia Financial Services Inc. and Manulife 
Financial for their  generous donation of $10,000.00 made possible in 
part through the Manulife Financial /2012 United Way campaign. 
Manulife Financial invites employees, retirees and advisors to make a 
charitable donation either to the United Way or to a Charity of their 
choice and Manulife Financial will match their donation.  

A Big Thank you also to the Kiwanis Club of Trail for your generous 
$1000.00 donation.   Thank you for your continued support . 

Let's open doors 
and minds. Let's 
throw a spotlight 
on the richness 
that people who 
are different bring 
to mainstream 
society. Let's talk 
about  as s et s 
i n s t e a d  o f 
liabilities." 

Helen Henderson, 
Columnist, Toronto Star 

There is nothing 
more important 

than a good, safe, 
secure home. 

Rosalynn Carter 

http://www.thestar.com/Life/article/165649
http://www.thestar.com/Life/article/165649
http://www.brainyquote.com/quotes/quotes/r/rosalynnca392323.html
http://www.brainyquote.com/quotes/quotes/r/rosalynnca392323.html
http://www.brainyquote.com/quotes/quotes/r/rosalynnca392323.html
http://www.brainyquote.com/quotes/quotes/r/rosalynnca392323.html
http://www.brainyquote.com/quotes/authors/r/rosalynn_carter.html


“Disability is not a 
‘brave struggle’ or 
‘courage in the face  of 
adversity’  ...disability is 
an art, an ingenious way 
to live.”  We know that 
equality of individual 
ability has never existed 
and never will, but we 
do insist that equality 
of opportunity still 
must be sought.” 

Franklin D. Roosevelt 




